
1. How do I get a credit card reader?

Fill out the Sage Mobile Card Reader Agreement and send it to accounting@gsmw.org or mail it 
into the HQ office at 2303 Grand Avenue, Billings, MT 59102 

2. Does it cost money?

The use of the Sage Mobile Card Reader will not cost the troop any money unless someone does 
not return the device to council by the said due date on the Sage Mobile Card Reader Agreement. 
If the device is not turned in, it costs $25.00.  

3. How does Sage Mobile Work?

The same way any credit card processing system would work. Your customer hands you their 
credit card and you either swipe the card or key in the card number. If the sale is authorized, the 
funds are transmitted electronically from the cardholder’s bank to council’s bank within 24-48 
business hours. 

4. Who pays for the cost of the transactions from the Credit Card Reader?

Council generously pays for the cost of the transactions; therefore, all money collected with the 
Credit Card Reader will be credited to the troop and no fees will be taken out. 

5. Does it cost more to manually enter in the card number vs. swipe the card?

Yes, it does cost the council more. Please try to use the swipe feature vs. keying in transactions if 
at all possible.  

6. What types of cards can I accept with Sage Mobile?

Visa, Mastercard, or Discover. 

7. Can I accept debit cards?

Yes, as long as it has a Visa, Mastercard, or Discover logo. However, the transaction must be 
processed as a credit transaction. 

8. Can more than one person use a single Sage Mobile User ID at the same time?

Yes, but you will have to share the log-in information with the other users so that the troop gets 
credited properly. 

9. How much data does a credit card transaction use?

It takes less than 1 KB per transaction. That is less data that it takes to send one email. 
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10. Does council reimburse the person using the mobile device for data used?

No, the cost of the mobile device is the responsibility of the user. 

11. Where does the money go that is collected with the Credit Card Reader?

The money is deposited directly into a council depository account. This is the account that the troop 
leaders would deposit the money that was due to the council for the products.  

12. How does the troop get credit for the money collected with the Credit Card Reader?

The finance staff runs reports in the mysagemobile.com website that indicate each username and 
corresponding amount collected. From this report, each troop is credited with the amount collected. It 
is imperative that the correct username is used to ensure proper credit to your account. 

13. Can the user access the original receipt from a transaction already processed online?

Yes, complete history is available both in the Sage Payments application on the smart device and 
from the online portal: www.mysagemobile.com. 

14. How does the customer “sign” the receipt for the credit card transaction?

On a smart phone/tablet with a touch screen, the customer simply signs their name on the screen with 
their finger. If the device uses a stylus pen, this can be used as well. Signature is required to proceed. 

15. I can’t log in, what do I do now?

Contact accounting@gsmw.org or call 800-736-5243. 

My Sage Mobile FAQs Cont. 

http://www.mysagemobile.com/
mailto:accounting@gsmw.org



