Registration Types, Fees, and Policies

Registration Fees

This event is for all ages. Please see ticket types and descriptions below.

Youth Adult

Youth tickets are for children in grades Pre-K-12 for the For adult members and non-members (post-high
2022-2023 school year. Kids two and under are free but school and beyond).
must register.

Adult Price
3-Day Package (7/20-7/22) | $350 Early Bird

Youth Price
3-Day Package (7/20-7/22) | $325 Early Bird

5-Day Package (7/18-7/22) | $400 Early Bird

Prices increase $50 per person after October 31

5-Day Package (7/18-7/22) | $425 Early Bird

Prices increase $50 per person after October 31

The 3-day ticket includes®:

+ Admission to Phenom by Girl Scouts

+ Access to the Hall of Experiences, performances, and programming
» Invitation to the Gold Award Celebration

+ Opportunity to attend the National Bridging Ceremony

» Special offerings happening around Walt Disney World® Resort

= A 2023 Girl Scout Convention swag bag

The 5-day ticket includes* all the above, plus:

Visitor access to the 56th National Council Session (NCS), a business meeting where delegates from every council
across the nation and USA Girl Scouts Overseas meet to discuss, debate, and vote on issues important to the Girl
Scout Movement, as well as elect national leaders for the next triennium.

Register by October 31 to take advantage of early bird pricing



Group of Four Package*

Save even more when vou register together as a group of four! Any combination of adults and/or youth tickets
can be applied.

Group of Four Package: 3-Day Only (7/20-7/22)

$1,000 Early Bird

Price increases $300 per group after October 31

CLICK HERE | GROUP OF FOUR

*Does not include access to the Walt Disney World® theme parks.

Phenom by Girl Scouts Day Pass
Youth and adult day passes to Phenom by Girl Scouts will be available beginning in spring 2023. Day passes will
be available for Friday, 7/21, or Saturday, 7/22.

The day pass includes®:

» Access to the Hall of Experiences and the Girl Scout Shop

« Opportunity for Girl Scouts to participate in the National Bridging Ceremony (additional fee for each
participating Girl Scout applies)

Check back for details.

*Does not include access to the Walt Disney World® theme parks or the Convention room block at the Walt
Disney World®resorts.




Payment Policies & Refunds

Early Bird Registration Period

+ Early bird registrants must pay the full early bird registration fee upfront in order to take advantage of the
discounted rate.

» Early bird registrants may, within 48 hours of registration, cancel a registration without penalty (registrants
will receive a full refund). If a cancellation occurs after 48 hours and is prior to Monday, May 1, 2023, 50% of
the registration fee will be refunded.

+* No refunds will be given after Monday, May 1, 2023, at 11:59 p.m. ET.

+» Group packages are a single order and may only be canceled or refunded for all registrants included in that
group package. Individual registrants in a group package who need to cancel are not eligible for a refund but
can request a substitution. Please refer to the substitution policy below.

= Early bird registrants who cancel after the 48-hour grace period will receive a 10% off promo code to use for
one individual registration to the 2026 Girl Scout Convention.

General Registration Period

» A non-refundable deposit of $100 per registrant is due at the time of registration.

» Registrants may, within 48 hours of registration, cancel a registration without penalty (registrants will receive
a full refund). If a cancellation occurs after 48 hours, registrants will not be refunded the $100 non-
refundable deposit. To cancel within this 48 hour window, please email convention@girlscouts.org to receive
the full refund.

+» During the general registration period, registrants have an option to make partial payments. Registrants can
log in to the registration system at any time to make payments towards their remaining balance.

+ Final balance for all registrations is due before the registration deadline on June 2, 2023, at 11:59 p.m. EST.

+» Registrants who do not complete final payments or do not request a refund by the June 2, 2023,
deadline will forfeit 100% of their completed payments and registrant’s hotel reservations will be
cancelled and forfeited.

+ Prior to Monday, May 1, 2023, registrants will receive a 50% refund of all payments made, minus the $100
non-refundable deposit per registrant.

+* No refunds will be given after Monday, May 1, 2023, at 11:59 p.m. EST.

* Group packages are a single order and may only be canceled or refunded for all registrants included in that
group package. Individual registrants in a group package who need to cancel are not eligible for a refund but
can request a substitution. Please refer to the substitution policy below.

+ Registrants who cancel after the 48-hour grace period will receive a 10% off promo code to use for one
individual registration to the 2026 Girl Scout Convention.

Hotel Reservations & Refund Policy

+ Each individual room reservation must be confirmed and guaranteed by the registrant with a deposit equal
to the full price of the room for one night. The dollar amount is determined by the resort and hotel room

type.

» Should a registrant cancel their hotel reservation, a refund of the deposit and,/or cancellation fees will be in
accordance with hotel general policy at that time. Currently, a refund is given if an individual's reservation is
canceled at least five days before arrival.

* The remaining balance for hotel rooms is due upon check-in to the hotel.



Registration Substitutions

» Substitution requests are allowed on a case-by-case basis before June 2, 2023, within the same ticket type.

» Torequest a substitution, please send an email to convention@girlscouts.org with the subject line
“Important—Convention Substitution” and include the below information in the body of the email:

o Registrant’s name
= Confirmation number

= Name, email address, and phone number of person who will be substituting for the registrant

» Substitution requests will be reviewed and approved on a case-by-case basis by the 2023 Girl Scout
Convention team. You will receive a response within 48 business hours of your email submission.



