
 

 

 

Senior Camp and Outdoor Program Manager 
Position Description 

 

 

 

 

 

Reports to:  Chief Operating Officer 

Position Status:  Regular, Full-time 

FLSA Status:  Exempt 

Prepared by:  CC 

Revision Date:  Dec 2019 

 

Job Summary 
The Sr. Camp and Outdoor Program Manager is responsible for utilization of the national leadership curricula and 

customizing, supplementing, and enriching it via community partnerships, resources, and topic area experts to meet 

the needs, interests, and preferences of current and prospective girl members  for outdoor initiatives.  The Sr. Camp 

and Outdoor Program Manager is responsible for the planning, budgeting and implementation of council-wide 

programming for all resident camps, outdoor expeditions and outdoor learning experiences beyond the traditional 

troop setting.  This person identifies, directs, and supervises all camp program activities, volunteers, camp staff and 

campers. 

 

Essential Duties and Responsibilities 

 Develops and maintains a risk management plan for all camp program operations, and ensures complains 

with all safety standards and policies in accordance with GSUSA, state and local laws and health 

regulations. 

 Utilizes a solid knowledge base of the 5 Outcomes and badge requirements to support the Outdoor Girl 

Experience 

 Incorporate girl outcomes in activities planned, ensuring that grade level and content meets the needs, 

interests and preferences of current and prospective girl members 

 Researches and ensures compliance with safety activity check points, other  regulatory guidelines; arranges 

for equipment and supply acquisition for Resident Camp 

 Uses Journey content and badge requirements (emphasis K-5)  to create outdoor programs that serve a 

large number of girls which are sustainable and delivered by volunteers 

 Formulates camp program calendars and schedules, based on knowledge of identified needs 

 
Sr. Camp Manager 

 Partners with property staff to identify and forecast camp needs, strategic priorities and improvements in 

conjunction with ensuring maintenance, replacement and acquisition of program equipment to support 

programs at camp 

 Recruits, hires, trains, manages and evaluates camp program, healthcare, and kitchen staff based on the 

established council guidelines 

 Oversees resident camp operations during the summer camp season including a minimum of 60-70% 

onsite management 

 Strategically positions the organization as a leader in outdoor programming for girls 

 Leads the development and implementation of Girl Scout outdoor programs at the council’s resident camps 

ensuring that girls have ample opportunities to learn about the environment, nature and adventure, all 

based on the Girl Scout Leadership Experience 

 Oversees the outdoor education and camp programs at those camp facilities  

 Seeks partnerships throughout the year to enhance camp programming 



 

 Ensures that all camp and outdoor programs are high quality, cost effective and operated in a manner that 

meets council and GSUSA guidelines. 

 Develops camp recruiting materials, registration forms and processes, seasonal staff manual and training 

materials in partnership with the council’s marketing and communications staff to assure maximum 

participation levels in all camp programs 

 Demonstrates sound fiduciary oversight and prepares and manages budgets 9including grant programs).  

Ensures that programs and camp are cost effective and provides regular budget and forecasting reports. 

 Review safety activity checkpoints and GSUSA risk management before planning of each camp season to 

ensure compliance 

 Provides and modes excellent customer service by demonstrating empathy and exercising innovative 

problem solving.  Ensures a consistent and timely communication system is in place to meet the needs of 

customers, volunteers, program partners and other stakeholders. 

 Ensure staff and camper evaluations are completed, compile analysis and report to management team 

during camp debrief 

 Complete camp attendance number reports and final camp debrief to share with management team 
 
Council 

 Interprets the Girl Scout Leadership Experience philosophy and the council’s policies, procedures and 

standards 

 Promotes and assists with Council wide programs, activities, public relations and fund development 

endeavors 

 Ensures Girl Scouting is open to all girls and adults by delivering the Girl Scouts message of pluralism and 

diversity to members of the council 

 Represents GSMW in a professional manner at all times, modeling behavior consistent with the mission and 

purpose of Girl Scouting 

 Other duties as assigned 

 
Supervisory Duties 

This position directly supervises all seasonal and camp-related program staff and/or volunteers, carrying out 

supervisory responsibilities in accordance with GSMW’s policies and applicable laws.  Responsibilities include 

assisting with interviewing, hiring, and training employees; planning, assigning, and directing work; appraising 

performance; rewarding and disciplining employees; addressing complaints and resolving problems. 

 

Maintains staff by assisting with recruiting, selecting, orienting, and training employees; maintains a safe, secure, 

and legal work environment; develops personal growth opportunities.  

  

Accomplishes staff results by communicating job expectations; planning, monitoring, and appraising job results; 

coaching, counseling, and disciplining employees; developing, coordinating, and enforcing systems, policies, 

procedures, and productivity standards. 

 
Experience/Education 

 Bachelor’s degree in education, recreation, or the a related field; a minimum of three years related 

experience; and/or equivalent combination of education and experience 

 Strong working knowledge of Windows Office Suite 

 Possess or secure and maintain current First Aid/CPR certification 

 Valid driver’s license required with clean driving record 

 Good working knowledge of Girl Scout philosophy and program and a firm belief in the Girl Scout Mission. 

 

Qualifications 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The 

requirements listed below are representative of the knowledge, skills, and/or ability required. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential functions. 



 

 Excellent interpersonal and communication skills 

 Ability to work effectively in a fluid and changing work environment 

 Takes pleasure in camping and living in a rustic outdoor setting and a camp community environment. 

 Possesses integrity, sound judgment, enthusiasm, patience, and self-control, and endurance to maintain 

awareness of the members in the camp community. 

 Ability to act wisely and assist campers and other staff in an emergency (fire, evacuation, illness, injury) 

 Maintains positive parent, public, and community relations. 

 Must possess strong conflict management and conflict resolution skills 

 Ability to maintain accurate records and data 

 Available to work flexible schedule including evenings and weekend hours and travel throughout an assigned 

geographic region 

 Must be comfortable and physically able to work in an outdoor environment 

 

WORKING CONDITIONS 
 

Physical Demands 

 Frequent sitting, standing and walking 

 Use of fingers, hands and arms 

 Reaching, bending, stooping, and climbing 

 Extended work with computer 

 Close, distance and peripheral vision 

 Long distance driving in all types of weather conditions, must be comfortable driving a 12 passenger van 

 Must be able to stand for long periods, walk long distances, and bend and twist with or w/out carrying 

weight 

 Lifting up to 50 lbs. 

 Work in a modern office environment with moderate noise levels.  

 

Environmental Conditions 
The incumbent is located in a busy, open area office. The incumbent is faced with constant interruptions and must 

meet with others on a regular basis.  In the camp environment, the employee is exposed to weather conditions 

prevalent at the time. 

 

Sensory Demands 
The incumbent must spend long hours in intense concentration. The incumbent must also spend long hours on the 

computer entering information which requires attention to detail and high levels of accuracy. 

 

Mental Demands 
There are a number of deadlines associated with this position, which may cause significant stress. The incumbent 

must also deal with a wide variety of people on various issues. 

 
Safety 

GSMW will provide safe working conditions for each employee. In return, GSMW expects each employee to 

recognize their obligation to conduct themselves with regard not only for their own safety, but also for the safety of 

their fellow employees/volunteers. Employee is expected to follow safety rules and procedures, including those 

specific to their position. Employee is expected to attend and participate in safety meetings or training, when 

required, and report unsafe circumstances to their supervisor or other specified individual. Employee shall perform 

all safety duties specific to their position. 

 

Nothing in this position description restricts management’s right to assign or reassign duties and responsibilities to 

this job at any time. Reasonable accommodations may be made to enable individuals with disabilities to perform 

the essential functions. This job description is not a contract and should not be construed as a guarantee of 

employment for any specific period of time. 



 

 

I have read and received a copy of this job description. 
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