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Zoom Office Hours Digital Cookie Support Band for New Troops

Visit www.gsmw.org/cookieresources
to view important information, 

resources, and tools for the Cookie 
Program. 

Clover Go is a credit card processing 
app to accept payments from 

customers. Visit 
www.gsmw.org/clover to enter Troop 
banking information to request Clover 

Go credentials.

ACH Sweeps are how Council receives 
money from Troops to pay for the 

Troop cookie balance. Troops must 
submit an ACH Authorization form 

when they establish a new account but 
by no later than March 6. 

Digital Cookie is the online platform 
that customers can use to purchase 

from Girl Scouts. Troops can also set 
up a Troop site to allow customers to 
purchase. You can also use this app to 

take payments at booths. 

Smart Cookies is the online platform 
that Troop volunteers use to order 

cookies, track sales and rewards 
throughout the program.

From Jan 30 – Apr 17, pop in on 
Thursdays from 11:30 AM – 1:30 PM 

for tips and to get questions answered 
by our Product Program Manager. 

Check out this help center for 
volunteers with topics about all things 

Digital Cookie. There are Tip Sheets 
and videos available for caregivers too! 

Join this Band group specifically made 
for our New Volunteers. Connect with 
other volunteers, ask questions about 

the Cookie Program and other topics as 
you learn as a New Troop Leader.
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